
↗ MAIN Honored with 2026 Rising Tide Award
The Gulf Coast Business Council recognized MAIN at the
State of the Coast Symposium for advancing Mississippi's
AI capacity, workforce readiness, and Coastal innovation.

↗ Governor Reeves Announces Mississippi Statewide AI
Framework

Developed with the AI Workforce Readiness Council,
AccelerateMS, and MAIN, the framework sets 5 statewide
AI priorities and 11 AI skill domains from K-12 through
career leadership.

↗ The Read Replica Features MAIN's Statewide AI Model
The enterprise technology publication profiled Dr. Napier
on how Mississippi built the nation's first coordinated
statewide AI initiative and why workforce readiness is the
real bottleneck for AI adoption.

↗ MAIN Hosts xAI Grok Webinar for Mississippi
This session gave organizations, educators, developers,
and public-sector leaders a practical look at Grok for
collaboration, prompt engineering, and application
integration.

↗ Clarion Ledger Highlights Mississippi's AI in State
Government

The coverage connected the AI Innovation Hub Showcase
with low-risk, high-value public-sector use cases while
keeping human oversight and workforce readiness
central.

↗ MAIN Hosts Anthropic Day Mississippi for Public Sector
Public sector leaders spent a free, hands-on day at
MGCCC building real tools with Claude, Claude Code,
Claude Cowork, and Claude Design alongside Anthropic
& MDITS.

↗ MAIN Represents Mississippi at US AI Congress in DC
Dr. Napier showcased Mississippi's statewide AI model in
Washington, D.C. through a featured presentation, a
fireside panel with peer states, and national roundtables
on building AI-ready states and AI accessibility.

MAIN NEWS

JUNE
2026

NEWSLETTER

MAIN NEWS

https://MAINMS.orgLEARN MORE AI RESOURCES

https://mainms.org/
https://mainms.org/main-rising-tide-award-state-of-the-coast-2026/
https://mainms.org/main-rising-tide-award-state-of-the-coast-2026/
https://mainms.org/main-rising-tide-award-state-of-the-coast-2026/
https://mainms.org/main-rising-tide-award-state-of-the-coast-2026/
https://mainms.org/ai-workforce-readiness-council/
https://mainms.org/ai-workforce-readiness-council/
https://mainms.org/ai-workforce-readiness-council/
https://mainms.org/ai-workforce-readiness-council/
https://mainms.org/ai-workforce-readiness-council/
https://mainms.org/ai-workforce-readiness-council/
https://mainms.org/read-replica-mississippi-ai-workforce-readiness/
https://mainms.org/read-replica-mississippi-ai-workforce-readiness/
https://mainms.org/read-replica-mississippi-ai-workforce-readiness/
https://mainms.org/read-replica-mississippi-ai-workforce-readiness/
https://mainms.org/read-replica-mississippi-ai-workforce-readiness/
https://mainms.org/xai-grok-mississippi-webinar/
https://mainms.org/xai-grok-mississippi-webinar/
https://mainms.org/xai-grok-mississippi-webinar/
https://mainms.org/xai-grok-mississippi-webinar/
https://mainms.org/xai-grok-mississippi-webinar/
https://mainms.org/clarion-ledger-mississippi-ai-state-government/
https://mainms.org/clarion-ledger-mississippi-ai-state-government/
https://mainms.org/clarion-ledger-mississippi-ai-state-government/
https://mainms.org/clarion-ledger-mississippi-ai-state-government/
https://mainms.org/clarion-ledger-mississippi-ai-state-government/
https://mainms.org/clarion-ledger-mississippi-ai-state-government/
https://mainms.org/main-rising-tide-award-state-of-the-coast-2026/
https://mainms.org/anthropic-day-mississippi/
https://mainms.org/anthropic-day-mississippi/
https://mainms.org/anthropic-day-mississippi/
https://mainms.org/anthropic-day-mississippi/
https://mainms.org/anthropic-day-mississippi/
https://mainms.org/us-ai-congress-mississippi-ai-ready-states/
https://mainms.org/us-ai-congress-mississippi-ai-ready-states/
https://mainms.org/us-ai-congress-mississippi-ai-ready-states/
https://mainms.org/us-ai-congress-mississippi-ai-ready-states/
https://mainms.org/us-ai-congress-mississippi-ai-ready-states/
https://mainms.org/anthropic-day-mississippi/
https://mainms.org/us-ai-congress-mississippi-ai-ready-states/
https://mainms.org/anthropic-day-mississippi/
https://mainms.org/ai-workforce-readiness-council/
https://mainms.org/newsroom
https://mainms.org/newsroom
https://mainms.org/


F I V E  S T A T E W I D E  P R I O R I T I E S

01

Literacy

& Access

02

Ethics &

Critical Thinking

03

Privacy &

Governance

04

Workforce

Readiness

05

Strategic

Alignment

A  P U B L I C AT I O N  O F

The AI Workforce Readiness Council

Produced by the Mississippi Artificial Intelligence Network (MAIN)
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NVIDIA Resources
Go deeper with hands-on training through NVIDIA’s Deep
Learning Institute (DLI).

GET STARTED

SCAN

AI Innovation Hub
Mississippi’s hands-on AI proving ground. A partnership of MS
ITS, AWS & MAIN where agencies, students, and industry build
real AI solutions to public-sector challenges.

INTEREST FORM

LEARN MORE
SCAN

C O N N E C T  W I T H  M A I N

Website Resources Community of Practice LinkedIn

Facebook X

M A I N  D I R E C T O R

Dr. Kollin Napier
Director, Mississippi AI Network

kollin.napier@mgccc.edu

F R E E  ·  S T A T E W I D E  ·  F O R  E V E R Y  M I S S I S S I P P I A N

M I S S I S S I P P I  A I  N E T W O R K

Learn AI.
Free.
The Mississippi Artificial Intelligence Network (MAIN) is the nation’s first statewide
AI initiative, helping every Mississippian learn, build, and lead with AI. Courses,
training, and tools, open to anyone in the state at no cost.

FREE FOR EVERYONE

10+ no-cost AI courses
Open to all: students, workers, educators, state employees, and the public. No experience needed.
Start with Intro to Generative AI, explore NVIDIA-powered tracks, and K-12 educators can earn up to 6.4
CEUs at no cost.

BROWSE & ENROLL
SCAN TO ENROLL

Workforce & Students: no-cost, self-paced AI courses at NVIDIA
DLI

Educators: no-cost Teaching Kits, training & certification

Agencies: bring a challenge, co-build a solution

Students: real projects, job-ready skills

https://mainms.org/nvidia
https://app.smartsheet.com/b/form/f10f58ec371d439aaff12c5bf34403ba
https://mainms.org/ai-innovation-hub/
https://mainms.org/
https://mainms.org/resources/
https://mainms.org/slack/
https://www.linkedin.com/company/mississippi-artificial-intelligence-network/
https://www.facebook.com/people/Mississippi-Artificial-Intelligence-Network-MAIN/61558213424986/
https://x.com/MS_AI_Network
mailto:kollin.napier@mgccc.edu
https://mainms.org/courses/


MISSISSIPPI ARTIFICIAL INTELLIGENCE NETWORK
Our nation’s first statewide artificial intelligence (AI) initiative 

START YOUR AI TRAINING TODAY 
TO SHAPE THE FUTURE OF YOUR CAREER 

MAIN partners with all public higher education institutions in the state, AccelerateMS, the Mississippi Department 
of Information Technology Services, and industry leaders including Intel, Amazon Web Services (AWS), and NVIDIA. 

MAIN also includes members from leading public and private organizations across Mississippi.

ENROLL NOW IN FREE AI COURSES 
PROVIDED BY MAIN

For more information contact:
MAIN Director, Dr. Kollin Napier

MAIN@mgccc.edu

MAINMS.ORG



AI COURSEAI COURSE

MAINMS.ORGMAIN@MGCCC.EDU

NO-COST

Enroll in the Intro to Generative Artificial Intelligence
(GenAI) course by MAIN to learn AI skills!

Open now until June 15, 2026!

Earn up to 6.4 CEUs! @ NO-COST

Online!
Self-paced!

ENROLL NOW!

AI

MAIN@mgccc.edu mgccc.edu/MAINmainms.org
Stay Connected with MAIN:

mainms.org/courses

Mississippi K-12 Educators!

mailto:MAIN@mgccc.edu
https://mgccc.edu/MAIN
https://mainms.org/
https://mainms.org/courses/
https://mainms.org/courses/
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MISSISSIPPI ARTIFICIAL INTELLIGENCE NETWORK (MAIN)

AI Policy Guides
Practical templates for responsible AI adoption in education

Clear guidance for AI use in schools, colleges, and universities.
These MAIN resources help institutions develop aligned
expectations for AI literacy, classroom use, academic integrity,
privacy, and responsible implementation.

K-12 EDUCATION

AI Policy and Guidance Template
for K-12 Education
For districts and K-12 leaders developing clear AI guidance.

mainms.org/ai-policy-and-guidance-template-k12-education/

HIGHER EDUCATION

AI Policy and Guidance Template
for Higher Education
For colleges and universities developing clear AI guidance.

mainms.org/ai-policy-guidance-template-higher-education-2026/

Learn more
mainms.org/policy-guides/

https://mainms.org/ai-policy-and-guidance-template-k12-education/
https://mainms.org/ai-policy-guidance-template-higher-education-2026/
https://mainms.org/policy-guides/
https://mainms.org/


KEY FEATURES

Proof of Concept (POC) Investment
AWS funds AI application pilots within ITS AWS landing zones, giving higher
ed students sandbox access to build real-world POCs while being low risk for
POC proposers.

Open Source Solution
All POCs end with an open-source solution that can be built upon in
production.

Educational Investment
The Hub supports multidisciplinary student teams enrolled in MS universities
throughout the process and facilitates meaningful connections to the
workforce.

Digital Innovation Support
ITS, MAIN, and AWS deliver workshops to identify AI opportunities and
create innovation roadmaps.

GET INVOLVED

Scan to submit a use case
or request training

CONTACT
InnovationHub@its.ms.gov

LEARN MORE its.ms.gov/services/innovating/AI-Innovation-Hub



Agentic AI Use Cases for State Government MS AI  INNOVATION HUB
ITS ·  AWS ·  MAIN

CROSS-AGENCY FOUNDATIONAL

1 Multi-System Case Orchestration
Agent
Automatically gathers information across
eligibility, Medicaid, child welfare, public
safety, and ERP systems to assemble case
packets, detect missing information,
prioritize queues, and trigger next-step
tasks. Reduces manual data chasing and
speeds case resolution.

2 Citizen "One Front Door" Service
Agent
A unified conversational entry point
(web/SMS/phone) that completes actions:
checks application status, updates personal
information, schedules appointments, drafts
notices, and routes complex issues to staff
with full context.

3 Document Intake & Decision Support
Agent
Ingests scanned or uploaded documents
(income proof, medical records, tax forms),
classifies them, extracts key fields, validates
against system of record, and recommends
case actions (approve, pend, request info).

HEALTH & HUMAN SERVICES / MEDICAID

4 Eligibility Determination Agent
Runs eligibility logic across multiple data sources, identifies
inconsistencies, pre-fills decisions, drafts notices, and routes
exceptions to specialists—accelerating processing and reducing
churn.

5 Redetermination & Outreach Automation Agent
Proactively identifies upcoming redeterminations, checks available
data sources for auto-renewal, triggers reminder campaigns, and
tracks citizen completion in real time.

6 Care Management & Risk Monitoring Agent
Monitors claims, encounters, and SDOH signals to identify high-risk
members, produce actionable summaries for care teams, schedule
follow-ups, and track intervention outcomes.

7 Prior Authorization Review Agent
Reads clinical submissions, extracts relevant medical information,
aligns requests to policy standards, highlights missing data, and drafts
structured recommendations for reviewer sign-off.

8 Program Integrity & Fraud Detection Agent
Continuously analyzes claims and provider patterns, surfaces
anomalies, assembles supporting evidence, and initiates investigative
workflows.

FINANCE, ERP & BACK-OFFICE OPERATIONS

9 ERP Workflow & Compliance Agent
Monitors purchase orders, invoices, and travel claims for compliance
with policy and budget rules; routes exceptions; recommends account
coding; provides traceable reasoning for approvals.

10 Budget & Scenario Modeling Agent
Reads historical spend trends and statutory requirements, simulates
"what-if" funding scenarios, and generates narrative-ready budget
justifications.

11 Grant Management & Reporting Agent
Tracks spend-down rates, reporting deadlines, and compliance
conditions; drafts required reports using ERP and program data; flags
at-risk funds.

12 Vendor & Contract Performance Agent
Evaluates deliverables, timelines, and SLA adherence; produces
performance summaries; and drafts corrective communications or
escalation notes.

REVENUE & TAX

13 Taxpayer Self-Service & Filing Agent
Guides taxpayers through filings or payment plans, pre-checks entries
against permitted data sources, and creates or updates tax cases with
accurate documentation.

14 Collections & Compliance Automation Agent
Scores delinquent accounts, orchestrates targeted outreach
workflows, proposes payment options, and escalates cases requiring
legal or administrative action.

15 Audit Targeting & Case Preparation Agent
Identifies high-risk returns, assembles case packets (returns,
historical correspondence, data sources), drafts initial notices, and
recommends audit paths.

16 Tax Policy Impact Analysis Agent
Reads proposed legislation and automatically models revenue impact,
compliance considerations, and plain-language summaries.

EMERGENCY MANAGEMENT & PUBLIC SAFETY

17 Incident Intake & Triage Agent
Processes incident reports (web,
transcribed calls, SMS), classifies severity,
populates case systems, assigns
responders, and monitors resolution
progress.

18 Disaster Resource Matching Agent
Maps citizen needs to available resources
(shelters, food, medical support),
orchestrates field notifications, and updates
situational awareness dashboards.

19 Post-Disaster Assistance Agent
Guides households through sequential state
and federal assistance programs, pre-fills
applications using assessment data, and
tracks household progress end-to-end.

HAVE A USE CASE FOR YOUR AGENCY? InnovationHub@its.ms.gov
its.ms.gov/services/innovating/AI-Innovation-Hub



mainms.org/slackJOIN NOW FREE TO JOIN

Scan to Join on Slack

or visit: mainms.org/slack

Connect with educators, workforce leaders,
industry experts, and government officials across
Mississippi to collaborate on AI ideas, resources,
and real-world wins.

Join Mississippi’s
AI Community of Practice

Ask questions. Share
wins. Get unstuck.

Discover events,
prompts, tools & real
Mississippi AI examples

Open to every educator,
workforce leader,
industry expert &
government official in
Mississippi

Mississippi Artificial Intelligence Network
https://mainms.org/

https://mainms.org/slack
https://mainms.org/slack
https://mainms.org/slack
https://mainms.org/


Mississippi Workforce
AI Needs Assessment
For Mississippi employers:

Help shape Mississippiʼs AI-ready workforce by
sharing your organization's AI skill needs and
challenges. Your input will directly guide new
training programs and statewide initiatives.

Scan to Take the Assessment

or visit: 
mainms.org/ai-workforce-survey

Mississippi Artificial Intelligence Network
https://mainms.org/

mainms.org/ai-workforce-surveyTAKE SURVEY 5 MINUTES 

https://mainms.org/ai-workforce-survey
https://mainms.org/ai-workforce-survey
https://mainms.org/
https://mainms.org/ai-workforce-survey
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